
From: Benbow, Gene
To: Dawn Kirby
Cc: Hebert, John
Subject: RE: 87942-1
Date: Wednesday, June 19, 2013 1:39:00 PM

Thank you Dawn!  I have just a few label comments for the new sublabel for PestConnect:
 

1.        On the front panel please delete “We reserve the right to change the construction and/or
configuration….”.  These type of changes would have to be reviewed by the Agency.  The
same thing would apply to any rodenticide bait sold with a bait station (i.e. changes to
either the bait or station would have to be reviewed by the Agency).

2.       On page 3 please revise “…Technician visits the customer premise’s to clear any mice
activity” to “Technician visits the customer premise’s to clear the RADAR Connect trap…..”

3.       On page 4 please change “continuous protections” to “continuous protection”.
4.       On page 5 please change “When an activity” to “When activity”.
5.       On page 5 please revise “mains” to “AC powered”.  Actually, go ahead and replace all of the

“mains” with “AC powered”. 
6.       On page 10 please revise “so it is important to take time to be happy with the locations

you have chosen” to “it is important to position the repeaters in locations that provide a
good radio signal”. 

7.       On page 14 please revise “However, radio doesn’t like going through metal” to “radio
signal doesn’t easily pass through metal”.  

8.       On page 16 the statement “It is important to remember that radio waves do not respect
building boundaries.  Just because a system is all set up in one building won’t mean that it
will connect that way” reads a bit confusing.  I think I understand that you are trying to say
that “the system placed in one building may intercept signals from a system placed in
another building and vice versa”.  Is that correct?  Maybe something like “it is important to
remember that signals from one system may affect signals from another system,
particularly if the two systems are placed close to each other”. 

 
If you can email me a clean label I’ll get it to John for stamping!  Let me know if you have any
questions about these comments. 
 
Thank you,
 
Gene Benbow
Biologist
Insecticides-Rodenticides Branch
http://epa.gov/pesticides/
 
From: Dawn Kirby [mailto:dawn.kirby@rentokil-initial.com] 
Sent: Wednesday, June 19, 2013 12:39 PM
To: Benbow, Gene
Subject: Re: 87942-1
 
Hello Gene
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Here are the Pest Connect Manuals, as requested.
 
Sub-label A is the manual for RADAR (non-radio version)
Sub-label B is the manual for RADAR (Pest Connect version).
 
We would supply the correct part according to which version of RADAR we are using.
 
Thanks for the email.  Have a nice day.
 
 
 

Dawn Kirby
Senior Regulatory Manager

Rentokil Initial
Global Science Centre, 7-8 Foundry Court, Foundry Lane, Horsham. RH13 5PY. UK.

t +44 (0)1403 214106; f +44 (0)1403 214101; w rentokil.com
A Rentokil Initial Company
Registered in England Company No 5393279. Registered Office: 2 City Place, Beehive Ring
Road, Gatwick Airport, West Sussex. United Kingdom. RH6 0HA
Information in this message is confidential and is intended solely for the person(s) to whom it
is addressed. If you are not the intended recipient, please notify the sender immediately and
delete the message from your system.
Please consider the environment before printing this e-mail

 

On 19 June 2013 13:59, Benbow, Gene <Benbow.Gene@epa.gov> wrote:
Hi Dawn,
 
I have your amendment to add a new instruction manual for the “PestConnect” unit.  I spoke
with John about this, and we both think it will be more clear if you can provide 2 separate
instruction manuals, “sublabel A” for the current (non-radio) manual and “sublabel B” for
the new PestConnect manual. 
 
If you can email me both manuals, each alternately marked “sublabel A” and “sublabel B” on
the front page I can review/stamp it for you pretty quickly. 
 
Let me know if you have any questions about this –
 
Thanks,
 
Gene Benbow
Biologist
Insecticides-Rodenticides Branch
http://epa.gov/pesticides/
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